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How to streamline your
claims reimbursement

Step I: Collect the required documents
A few final points to consider

DOCUMENTS CHECKLIST: . - Claims should be submitted no later
Must have: If available: than 12 months following treatment.
« Invoices *  Medical Report

You can check the status of your claim

«  Payment receipts/ proof of «  Prescription . )
on www.cignaenvoy.com or via the
payments «  Breakdown of costs Envoy Mobile A
. . +  Breakdown of treatment 4 B

: Plagnom.s. Examples Of_ the (i.e. x-rays, scan, laboratory - If part of your claim has been
information to be provided by you test, physiotherapy, etc) reimbursed by another insurance,
should be detal.led such as blood . Discharge summary for please provide the settlement details
tests due to fatigue’, ‘routine dental inpatient cases (hospital when submitting your claim to us.
checkup’ instead of a generic stays) .
comment such as ‘doctor’s visit’ or > ISR TR el dreeiing

physician/Health Care Provider to

‘dentist appointment’
PP obtain needed details to process your

claim.
& All documents and images must be clear and legible
Step 2: Submit your claim reimbursement request
4
FAST TRACK OR SEND BY EMAIL
SUBMIT VIA MOBILE APP OR WEBSITE I.  Complete a claims reimbursement form for each patient
. Scan or take a photo of all required documents as (available to download on www.cignaenvoy.com).

per the checklist.
2. Scan the claims reimbursement form and the required

2. Submit via www.cignaenvoy.com or the Envo
S - Y documents from the document checklist above.

mobile app.

Click here to view our Cigna Envoy User Guide. 3. Email the scanned documents to iceteam@cigna.com.

Contact Information

If you need support from a Cigna Healthcare
representative you may reach us via the below
contact details:

Telephone: +44 (0) 1475 492197

Customer Service Email: iceteam@cigna.com

Online Claims: www.cignaenvoy.com
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Claims can be submitted via CignaEnvoy.com, which also provides your link to easy access to quality healthcare around the world. Mailing address for claims is Cigna
Global Health Benefits, | Knowe Road Greenock, Scotland PAI5 4RJ.

Cigna Healthcare name, logo and other Cigna marks are owned by Cigna Intellectual Property, Inc., licensed for use by The Cigna Group and its operating subsidiaries.
“Cigna Healthcare” refers to The Cigna Group and/or its subsidiaries and affiliates. Products and services are provided by, or through, such operating subsidiaries
including (without limitation), Cigna Life Insurance Company of Europe S.A.-NV, Cigna Europe Insurance Company S.A.-NV, both companies registered in Belgium

at Plantin en Moretuslei 309, 2140 Antwerp, Belgium or Cigna Global Insurance Company Limited, with registered address in Guernsey at PO Box 155, Mill Court, La
Charroterie, St Peter Port, Guernsey, GYI 4ET. Please refer to your literature for details of the insurance entity providing cover. Cigna Life Insurance Company of Europe
S.A-NV and Cigna Europe Insurance Company S.A.-NV.,, are subject to the prudential supervision of the National Bank of Belgium and to the supervision of the Financial
Services and Markets Authority in the field of consumer protection. Cigna Global Insurance Company Limited is authorised and regulated by the Guernsey Financial
Services Commission for the conduct of insurance business in Guernsey. Certain products and services which are non-risk related may be provided by non-insurance
entities such as Cigna International Health Services BV, registered with the Financial Services and Markets Authority as an insurance and reinsurance broker and with
registered office at Plantin en Moretuslei 299, 2140 Antwerp, Belgium; Cigna European Services (UK) Limited, having its registered office at I3th Floor, 5 Aldermanbury
Square, London EC2V 7HR; and Cigna Global Wellbeing Solutions Limited with registered office at I3th Floor, 5 Aldermanbury Square, London EC2V 7HR.

Please refer to your member materials for further information, including details of the insurance entity providing cover, the list of benefits, exclusions and limitations.
Cigna Global Health Benefits’ web-based tools, such as Cigna Envoy, are available for informational purposes only. These tools are not intended to be a substitute for
proper medical care provided by a physician. © 2023 Cigna Healthcare. All rights reserved. Some content provided under licence.
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